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+  ABSTRACT:

For the culture to be alive, its continuous testing, analysis and evaluation is necessary. Cultures
in which this did pot happen, became non-existent. History v a witness fo the fact that, despite many
storms, Indian culture was intact and contintously flowing and came forward as-a guide fo the world,
Through this objective, logical and scientific analysis of culture can be done. The beginning of Hindu
culture is largely considered to be the legal origin of Indian culture. It is associated with ancient
Vedic culture. ITn which: the work is done in Sanskrit. The separation of Shramana culture in this
stream is the signeof @ new chaptersThe arvival of Islam in India opens a dimension o Indian
culture. Expresses the present youth of Europe’s arrival and coordination in the Inidian environment.
Till date it has also been said that in the coming years we will be oriented towards the world village
und world market. But today the world iy battling the corona pandemic. In this situation we have
experienced one thing that, the way we tried to go from village te world, but today our every demand
has been fulfilled not by the world market but by our village itself. At the same time, it was nof
befieved that due to scientific and technological inventions, the past or present fornt of Tndian culture
would be safe. This guestion was always wnder the consideration of the thinkers, but even today
modern science seems 10 fall far short of getting vid of the coronavirys, But in this situation, Indian
culture, the oldest sources of Indian culture, can prove to be important. Today we have ro think abou
such questions and their consequences. Today the world is accepting Indian culture, the method of
doing Namaskar, the use of peace of mind, encouraging experiments etc. This is the hospitality of our
Indian culture.

Revword: Class - Indian Culture - Influence - Imporiance.

< PREFACE: :

Culture is defined in different ways. The word culture is terminated by prefixing the word "Sama’
with the suffix Krita from the root, Its literal meaning is to make perfect, to modify, to refine. It ncludes
ancestral skills, excellence, art-loving, thoughts, habits and characteristics. In this way culture 15 related
b religion and philosophy to social traditions, customs and all important ideological activities of human
life. Many have expressed their views about the culture. For example, considering the internal imfluence
of civilization as culture, such as culture to the community of various rebellions of life or human life,
nhysical, social, economic, political, spiritual, religious, philosophical and literary is related to all kinds
of development. In this lies the development of all, It is through culture that man keeps striving forward
in the attainment of his best human values. In this way, through a cultural process, the individuasl,
soiciery or nation implements its well-known artistic expression. Due to some of the Indian culture, even
roday exemplary inspirational looks for other cultures of the world, Culture and environment have been
elated to human life. In the absence of any one of these, the harmony of life cannot be imagined. In the
seographical environment of India, where the unity and culture of the country was maintained, the same
[ndian culture has saved the Ei‘l"r'l'Iﬂl"!‘ITI.l.':nI: from being polluted by its subtle and broad ideologies. Here
we will take the meaning of envirofiment on a global seale. Indian cultural concepts have always been
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eco-riendly. Accesding o this concept man is the best ereation of nature. It has an impaortant sensitive
oar, 50 if mesere comtimess o be nurtured well, then by developing one’s personality through it, a peTson
can altain ssivssos by nghteously choosing artha-kama. Indian spiritual -scicnce has &lso spoken o
going ehesd of salvas ssom. and being absorbed in God philosophy, God element. This can explam Ih
imporance of Endsan culture. There are cultures of different states and countries on a global scaic
Among the cultoees, Indian culture has kept its ancient and characteristic infloence. Indian culfure |
keeping a special part of keeping the different cultures of the world together. Indan culture 15 ver)
ancient, Indian culrure has always tried to give something to the world. In Indian culture, the rituals are
seated &t every step. Indian culture is capable of embodying the concept of advanced culture on the
world stage. The Indian culture based on ‘Satyam Shivam Sundaram' has been the subject of reverence
for thousands of vears, pacifying the curiosities of the human world. Indian culture enables man 10
achieve worldly and spiritusl progress because of his efforts like Dharma, Artha, Kama, Moksha, Along
with this, in Indisn culture, the four purusharthas of human life prove to be important. Indian culture is
the oidest culmare in the world. Indian culture has always worked to influence the cultures of other
scniries. In the countries of West Asia, Central Asia and Southeast Asia, this influence i8 visible in the
fields of religion, sociery, and system, literature, science ete, Indian culture has always been working to
give something to everyont at the global level. If ancient history is o0 be explered, India’s trade relation:
with foreign countries have been important in ancient tmes, In this, the coming of important people o
Indiz, their revision, writing history, writing discovery etc. has become important. Since ancient times,
Indiag culture has had a special effect on foreign cultures, of thoughts, of living, of spintuality, Indian
culure has preserved its uniqueness on a global level. India had trade relations with West Asia in
ancient times, The exchange of language through these relations has also given information about this.
sources from 2700 BC have been received. Five such pieces have been found in Alum and
Mesopotamia. It dates back to about 2700 BC. From this it is known that India's relations with other
countries remained even in the BC period. The countries of Afghanistan and Baluchistan came first from
India to the west. Arvans used 1o reside in these countries before the arrival of Islam, Gana centuries are
mentioned in the Mahabharata period, with the congent of some historians, these ganas had established
their equipment by moving towards the west. The region whose ancient name was Upagansthan, which
s now famous as Afghanistan. Tt is alse believed thar from this it 18 clear that Indian culture had reache
West Asia dunng this period.

Duwring the Rigvedic period, it was an important part of the Vedic Aryan country and the rivers o
this region such as Kuma, Suvesty, Kram, Gomti etc. have been mentioned many tumes in Rigveda, The
whale of Afghanistan was included in the Maurya Empire. At the same time, the whole of Afghamstan
was included in the Maurya Empire. Even after the Maurya period, there was complete Indian miluence
o the dynasties and their coins, inseriptions, artifacts, literature were all Indian, In the first century of
Asia, Erekosia i.e, Kandahar region was called White India, In the fifth and seventh centuries AD,
Chinese travelers named Fehiyan and Hein Tsang, who came to India in this century, considered this
region to be a part of India, Simultaneously, the archacological excavations taking place in Afghanistan
in the present perind also expose this fuct, Even after the Maurya period, there was complete Indian
mfluence on the dynasties here and their coins, inscriptions, artifacts, literature were all Indian. In the
first century of Asia, Hey Koshia i.¢. Kandahar region was called White India. In the fifth-and seventh
centuries, the Chinese traveler Fahien and other Chinese travelers who came 1o India considered this
regeon 10 be a part of India: Along with this, the remains of many temples of 531 stupas have also been
found in 2 place called Adda. The city of Bamiyan, located in the north-west of Kabul, is very importan!
from this point of view, here there are two largest statues of Lord Buddha in the world. At the samc
timne, Iran is the country ahead of Afghanistan, the influence of India’s culture on the ancient culture (f
this country is clearly visiblg, Indian culture spread to Arab countries through Iran. India’s trade reldtions
with Arab countries were established from the seventh century. This trade relationship continued for
many centuries, through Arab countries, part of Europe was connected to India through Indian science,

e e e e —————
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i literature etc. That the influence of Indian culture

The influence of Indian culture was also on VHEIOUS §
f more than one culture can also be seen. The diversity of this region can be estimated from that, in

addition to Sugdhi, Pahalwa, Turkish, Tangut, Chinase, Siripai, Greek, Tibetan, Mongol, Chinese,
<angkrit Prakrit languages, in addition to-24 different types of scripis of Tukhari languages. Written
‘exts have been found. But even after diversity, India’s cultural influence can he seen on Madhesia,
which was the predominance of Indian culture fram the second centuries BC to the eighth century.

on Madheshiya has been there since ancient times.
tates of Central Asia. In many piaces, confluence

ihe south and southeast places of India. This island is first mentioned
0 the name of Latka in Valmiki Ramayana. According to Valmiki Ramayana, Tkshvaku dynasty pnnce
ama was the first citizen to debut in Lanka. After Rama, the great man who influenced the history of
Vs after 5 Island is Lord Buddha, Burma is the country closest to India and the countrics to the east
ladian colonists had reached this country m BC. Indian culture also resched many countries east of
Hurma at this time. In the Southeast of Asia, the light of civilization in Indonesia was brought by Indians
only, India is the closest country which won gold in ancient times. Here the oldest Indian Shri Vijay wis
cstablished in the fourth century, with companions, the Indian culture reached the countries around this
couniry inancient times indian culture has been the ideal culture since ancient times. Indian culture had
an impact on other countries as well. In which it is necessary to study the effect of Indian religion on the
indian socia) system, influence on literature, influence in the field of science, mfluence on philosophy,
effect on religion, art, language, effect on literature, effect on social system eic. Through this study, an
attemnpt has been made in Indian culture to keep the world and global cultures gonnected from ancent
times till today, that is why people from abroad, people who come for different works, are always
connected with India and Indian culture. Attempts have been made to keep them connected in the
varions things of history, architecture, att, craft, architecture, painting, music, dance, etc. In Indian
culture, at all times, the work of taking the world out of difficultics has definitély been done. Evenifatis
s topic of epidemic, Indian culture bas definitely made an effort to keep the world peacefully connected

with & separate loan bond.

Indian culmre is closest to

The developed nations, which touch the peak of progress i lenms of materiality, still consider

India's peace as a harbinger. Over the years, the voices of sags like Maharighi Aurocbindo Ghosh,
Ramakrishna Paramhansa, Swami Vivekananda have been providing coolness 1o the people who are
.uffering from consumer culture and so called developed countries. He has definitely shown the world
the way to go from darkness 10 light. Indian culture has always tried to keep the world con nected.

~ Even today, the whole world is trying o avoid corona disease. Even in such a situation, India is
helping different countries of the world. Big countries of the world are seen coming forward with a spirt
of opposition to each other, even in such a situstion, India is calmly leaching the world to get out of this

crisis.
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Unit-2: Overcoming Barriers to Effective Communication

Structure

2.0 Introduction
2.1 Objectives

2.2 The Barriers to Effective Communication

2.2.1 Physical Barriers

2.2.2 Linguistic Barriers

2.2.3 Cultural Barriers

2.2.4 Psychological Barriers

2.2.5 Overcoming Barriers to Communication
2.3 Learning Outcomes

2.4 Glossary

2.5 Sample Questions

2.6 Suggested Readings

2.0 Introduction

The process of communication is among the significant developments in the course of
civilization that ultimately initiated a strategic development in various sectors of human life. The
verbal communication might have taken considerably a longer period of time for the actual
~ommencement but as it started, it offered wider chances to groom in various sectors of life.
Certainly, verbal communication transmuted human life, ignited the ways of development and,
2lso marked a sustainable growth stimulating wider possibilities of expression. The act of
-ommunication may differ from community to community or group of people to group of people
sut its essence in any condition of life remains undoubtedly higher than anything. Basically,
-ommunication is a transmutation of a message between a sender and a receiver. It takes place to
-xchange an idea, share some thoughts and feelings, deliver a message or communicate
-omething crucial. In the process of communication, the sender and the receiver are required to
sscertain the process and anticipate the results. With the passage of time, communication, in the
-tate of greater democracy, decentralization, and the market economy, has become increasingly

niportant for people to start steering their own course of change.
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2.0 Introduction




The world has converted today into a global village. Tt means the barriers have been

reduced to a considerable extent and we have been brought closer to each other. The different

identities we were holding with all pride have been melted down and we have been brought on
the platform of an integrated identity. On the other hand, the world of social media has narrowed
social distancing and has provided ample opportunities and manifold situations for expression.

Therefore, one’s ability to communicate is being tested irrespective of his/her socio-cultural

background. To argue further, English as a language has acquired the status of a world language.

Communication in English, more particularly effective communication, has produced chances

for an individual to bloom his/her career. On the other hand, effective communication assures
one’s ability to communicate the message in an impressive and exact way. Therefore, one should

apprehend first the barriers to communication and then learn how to overcome these barriers to

determine effective communication at large.

2.1 Objectives

The present unit is designed with the following objectives:
e To illustrate the importance of effective communication

* To claborate the types of barriers to effective communication

® To explain the different ways of overcoming these barriers

* To point out the nature, characteristics, and importance of feedback

2.2 The Barriers to Effective Communication

——

Barriers to communication are factors that hinder the process of communication and

create difficulty in receiving the message. Actually, effective communication is the process of

sxchanging ideas, emotions, and information in the b
nothing but modus operandi

receiver,

est possible manner. In simple words, it is

for the sender to communicate in an appropriate way with the

The process of communication involves the following major factors:
(1) Sender

(2) Receiver

'3) Encoding

26




(4) Decoding
(5) Feedback

Two common elements in every communication exchange are, the sender, and the
receiver. The sender initiates the communication. In short, the sender is a person who has a need

or desire to convey an idea or concept to others. The receiver is the individual to whom the
message 1s sent. The sender encodes the idea by selecting words, symbols, or gestures with
which to compose a message. The message is the outcome of the encoding, which takes the form
of verbal or nonverbal language. The message is sent through a medium or channel, which is the
carrier of the communication.

The barriers to effective communication can be illustrated as below However, at the same

time, it should not be constrained to the types mentioned.

Physical Barriers | Linguistic Barriers Cultural Barriers Psychological Barriers
Time Dialect Class Distrust

Space Pronunciation Behaviour Emotion

Medium Method Religion Distraction

Noise Intonation Ethnicity Prejudice

2.2.1 Physical Barriers:

Physical barriers mean disturbance in communication  through physical
circumstances. These barriers can be explained with the help of the following points.

1) Time: It is one of the significant factors in communication because it determines the
effectiveness and also consequence of the actual communication. Communication used to be a
time taking process in the past as there were limited means of communication. Written letters
were the only means of communication in earlier centuries. Due to limited means of transport or
unavailability of faster means of transportation, communication in our country remained slower

but, in course of time, it excelled and today faster modes of communication such

Twitter, video conferencing, Facebook, Whats App,

as email,
and Messenger have reduced the time
required for communication and brought the sender and the receiver very close to each other as
physical distance between them is negligible now.

2) Space: Distancing is an essential element in communication but it should be moderate. In

most situations, space during communication creates a problem. When two persons hold a

telephonic conversation and the space between them is considerably greater, then there may be a

27
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possibility of improper communication between them. In public transport, offices, or at other
crowded places, the element of Space may cause improper communication between the sender

and the receiver. Therefore, Space stands as a barrier when it is inappropriate or considerably
greater than really needed.

3) Medium: In the communication of any kind, the medium plays a vital role in encoding and
decoding the message. Both the sender and the receiver should be well aware of the
appropriateness of the medium. Basically, the forms of communication are verbal and non-
verbal. In any of these forms, there is a proper exchange of words between the communicators.
The medium of communication determines its ultimate success. It would be a barrier if the
communicators choose an unsuitable medium for communication between them. Suppose the

sender determines to convey the message in verbal medium and it is to be responded in the same

but the receiver chooses any other medium then it may be a barrier between them. In such a

circumstance, the communicators are expected to assure their medium of communication before

they start actual communication. Hence, there is the least possibility of cffective communication

if the medium of communication is not carefully executed.

4) Noise: Physical disturbance caused due to a crowd of people is a barrier through the noise. It
may be a barrier in effective communication if the communicators arc at a noisy place and

exchange words between them to convey any message or intcract with cach other on any subject,

The interaction may not be effective due to the obstacle created through the noise in actual

communication. If we take this to a classroom situation, students responding to their teacher

aloud may hurdle the teacher’s reception of the message. Therefore, the communicators should

avoid noise to overcome the barrier in their communication. It is through the proper reception of

the message, that a proper response or feedback can be expected. In social gatherings, we

experience mostly that noise or disturbance between communicators troubles the process,

2.2.2 Linguistic Barriers:

Barriers in communication through language, different linguistic backgrounds can be illustrated
as linguistic barriers. These barriers may be ex plained with the hel
1) Dialect;

p of the following dimensions.
It is a variety of language used by different groups of people. Sometimes, even if the
language of communication is the same, but possibility of the different dialects used for

communication cannot be denjed. The dialect differences are worldwide or across any

geographical area and there should be no barriers while using them. For example, the Indian

language like Marathi has different dialects. Even the same language is being used by both the
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speakers, there remains a possibility of ineffective communication between them on the basis of
different dialects they use as a mode of communication between them.

2) Pronunciation: The method of uttering words known as pronunciation is a crucial aspect of

spoken communication, but in some situations, it proves to be a barrier. It is a barrier in the sense
when the speakers fail to understand a few words uttered by each other due to differences in their

pronunciation. In other words, pronunciation becomes a major reason behind a difficulty to

understand each other. Therefore, one should be well aware of the fact that pronunciation can

stand as a difficulty for comprehension between two speakers.

3) Method: 1t is always essential to have a method of communication. However, there may not
be any kind of similarity as far as the use of methods in communication is concerned. The
method of communication provides a basis to spoken communication at large. If the

communicators are not familiar with the method of communication, there is an issue of

miscommunication between them and it is a sign of ineffective communication between them.

4) Intonation: Verbal communication follows a proper intonation pattern. It should be known

well by both sender and receiver.-There is a possibility of improper deliverance of the message if

the intonation pattern is not understood by them. It may create confusion or doubt in the

listener’s mind. Therefore, the pattern of intonation may stand as a barrier between

communicators.

Check your progress

1. What are some of the linguistic barriers to Effective Communication?

2. What is meant by Dialect?

2.2.3 Cultural Barriers:

Cultural differences in body language and other behaviours cause miscommunication.

There may be different meanings of eye contact in different parts of the world. This difference
among various groups of people living in different nations is caused due to cultural differences.

As a matter of fact, culture causes a distinction in the meanings of expression through gestures.

29



In this way, there are many other cultural differences in body language that can Create barriers to
effective communication such ag the differences on the basis of facial expressions, the use of
nodding to indicate agreement or understanding, and also the amount of Space to give someone
with whom you are in conversation. Such a variation jg 4 consequence of different cultural

practices. Before we learn aboyt these barriers, it is crucia indeed to concentrate on the major

communication difficult as the mindset of people of different cultures js different;
signs, and symbols are also different.

Communication also takes place between people belonging to different nationalities,

religions, castes, creeds, races, ethnicities, etc. In other words, when two persons are

people living in different parts of the country, The difference can be stated on the basis of class,

gestures, It gives
rise to prejudices, ethnocentrism; and opinions. To state further, it influences the way people

creates a specific image of people who
follow other religions. People find jt difficult, uneasy to talk with people who follow

different religions or faiths. Religious views influence how people think about others, their



world. In this way, a lack of communication between the religious groups is one of the
prominent aspects of the cultural barrier.
Behaviour: Cultural differences cause behaviour and personality differences like differences
in body language, thinking, communication, manners, norms. and other factors that may lead
to miscommunication between groups of communicators. For example, in some cultures, eye
contact is important whereas, in other cultures, it is considered rude and disrespectful.
Culture also sets specific norms which dictate behaviour and guidelines for acceptable
behaviour. It explains what is right and wrong. Every action is influenced by culture. Beliefs,
ambitions, careers, interests, values, etc. are also-causes of cultural barriers.
+) Ethnicity: Ethnicity is the process of dividing cultures as “us” and “them.” It is a
monumental difference between groups of people on the basis of their different cultures. The
people of someone’s own culture are categorized as in-group and the other culture is out-
group. There is always a greater preference for the in-group and also an illusion of the out-
group as evil and inferior. This may Icad to a barrier between communicators. There may be
an adverse impression of this as far as the process of communication is concerned. If the
culture is similar to ours, then it is good and if is dissimilar, it is bad. The culture of others is
evaluated and assessed with the standard being onc’s own culture. It affects the
understanding needed to get success in communication. To statc further, the books in schools

use reference of their own culture to describe other cultures by either showing common
things or differences.

2.2.4 Psychological Barriers:

The psychological barriers refer to the psychological state i.e. opinions, attitudes, state of
consciousness, emotions, etc. of a person that deeply affects the ability to communicate.
Following psychological barriers to communication can be stated:

1) Distrust: To have effective communication, it is a must that both the communicators (sender
and receiver) trust each other. Distrust is a psychological barrier between communicators
because effective communication lies on the basis of their trust for each other. In case there is
a lack of trust between the communicators, then they will tend to derive negative meaning
out of the message and neglect often what has been communicated between them. If the

receiver has no trust, then he will not listen to whatever is being said by the sender, and this

will cause meaningless communication.

31




2)

3)

4)

Emotions: Emotions play a pivotal role in actual communication. At large, emotions
determine success or failure in communication. Therefore, there cannot be any objection
when emotion is being considered as one of the barriers in communication. Communication
is greatly influenced by the emotions of a person. If a person is not in a good temperament,
then he would not listen properly to whatever is said and might say things offending the
sender. It has always been insisted to control our emotions when it’s a matter of conveying
any message. But sometimes, one gets a loose hold over his/her emotion and it creates
miscommunication. On the other hand, the emotions such as anger, nervousness, confusion
and restlessness affect the communication process, and establish a gap between the sender
and the receiver, Whatever may be the situation, the communicators need to be concerned
about the emotional balance.

Distraction: Good communication demands concentration when you are in the process of
communication. Distraction may cause hurdles in actual communication. Both the sender and
the receiver are expected to keep their focus while communicating with cach other. If the
mind of the communicator is not stable, then there is a possibility of improper
communication between them. Such a kind of dissociation in communication is a distraction
and it 1s a psychological barrier. To overcome this barrier, it is nccessary to remain
concentrated while communicating with others.

Prejudice: Prejudice is negative thinking or misunderstanding. Most of the time, a preset
idea or notion of mind creates a disturbance in the process of communication. When the
receiver listens to the sender; there is a possibility of miscommunication between them. It

may stand as a barrier between communicators. The only way to avoid it is communicate
without prejudice.

Check your progress

Mention any two cultural barriers to effective communication.

2. Mention any two physical barriers to effective communication.
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2.2.5 Overcoming Barriers to Communication:

Communication is a sign of human evolution. In course of mankind’s development, oral
communication or spoken communication bridged the gap among communities or persons with
differing identities and initiated the development of the human race at various levels. For
centuries together, spoken communication has been a medium of constant, sustainable
development of human thoughts, ideas, and progressive associations, irrespective of their
nations, regions, religions, castes, and creeds. Today, spoken communication has secured a
remarkable significance in different spheres of human life. Your skill as a communicator gets
evaluated and appreciated at various levels. Therefore, it is necessary to improvise one’s ability
to communicate in an impressive way.

We have already studied some of the major barriers to communication in different
surroundings with different objectives. Here we shall learn how to overcome these barriers.

The ways to overcome barriers to communication are discussed here in a general way. Let’s

glance at some essentials to overcome these barriers.

Clarity in Message:

The message conveyed by the sender must be simple, easy to understand, and
systematically framed. It should retain its meaningfulness. Without clarity in message, there is
the least possibility of effective communication. Therefore, sender and receiver, should be
concerned about clarity. The clarity in the deliverance of the message is of utmost significance.

Therefore, being a communicator, one should be genuinely concerned about the clarity of the
message.

Brevity:

The message should be drafted in simple words, and it needs to be clear and precise
creating, the desired impact over the receiver. Avoiding lengthier messages always helps in
effective communication. Instead of longer speeches, short speeches, in the form of idioms and
phrases, demonstrate their essence in effective communication. Therefore, some soliloquies in

Shakespearean plays such as Macbeth and Othello are more powerful than lengthier dialogues. It

means that brevity can be a powerful means of communication.

Listening and Understanding:

A good communicator is one who masters basic language skills such as listening,

speaking, reading, and writing. Out of these four skills, listening skill is preliminary and most
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important. Therefore, the most crucial skill in a person is that he must be a good, alert, and

patient listener and should be able to understand and interpret the message well.

Emotional Intelligence:

A communicator is expected to remain restrained as far as his/her em

otional intelligence
is concerned. He/she should be emotionally aware and the

ability to influence others through

communication largely relies on emotional intelligence. The state of emotions and their
involvement in actual communication depends on the emotional intelligence, a person possesses.

Self-Confidence:

The worthiness of the message 1s usually judged on the basis of the confidence of the

sender of the message. In verbal communication, self-confidence plays a dominant role

and is a
crucial factor in the entire process of communication. The ability of the communicator

is tested
mostly on the basis of the level of confidence of the communicator.

It is through self —confidence

that the success of communication can be evaluated,

Right Medium:

Choice of the correct medium for communication is also a skill. Choosing the correct

medium for communication depends mostly on the words you select to communicate with
someone. It is necessary to select an appropriate medium accor

ding to the situation, priority of
the message, the receiver’s point of view, etc. Mostly,

Let’s talk about its mechanism,

Feedback:

Feedback is defined in “The Glossary of Training Terms™ as:

"The process by which
information about the results of an action is communicated to the source

of the action”. Without

feedback, the process of communication remains incomplete. There is no chance of

improvisation of communicative practice without feedb

ack. Following are the characteristics of
feedback.

1) Purpose: While registering your feedback. your purpose should be clear. It shoyld

not be
prejudiced but encouraging. Hence, it may boost the sender.
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2) Exactness: If feedback lacks exactness then it is improper. One should be much concerned
about exactness while delivering his/her feedback.

3) Narration: A feedback should contain a description instead of an evaluation. One should not
be in a huiry of evaluating the message but just narrating it. It helps you to be accurate in your

feedback.

4) Value: Effective feedback is not a bitter criticism but it is a written or spoken statement for a
receiver to learn, re-learn and modify his/her approach.

5) Timeliness: Not only in the process of communication but in any process the time factor is
much crucial. The idea of timeliness should always be in mind while registering your feedback.

To state further, feedback should be a continuous process as the audience and
communicators are neither always the same persons, nor they are interacting in the same
situation. The extension agent shall take steps to analyse the responses of the audience, which
may be positive, negative or no response. If there has been no response or negative response to a
message, the extension agent shall find out reasons for the same. If it pertains to research, the
problem should be referred to as feedback information to research, to find out solutions for the
same.

Effective communication is always a two-way process. A person must take as well as
give feedback to bring forward the other person’s perspective too. It is a constructive activity
because it may help to improvise both sender and receiver. In any communicative system
feedback matters as it helps to modify the methods accepted for communication. In business or
professional communication, feedback is always a helping hand in the sense that the method of
communication can be modified and a sound communication between the employer and the
employee can be possible. So, in professional as well as non-professional sectors oral or written
feedback should be considered as a method of purifying the actual method of communication.

To state further, feedback should not be destructive and critical. Tt should encourage the

communicator and also it should help in transforming the actual system. To be effective,
feedback needs to be skilfully given and the receiver must hear, understand, accept and act upon
it.

To conclude, the giving and receiving of feedback are skills that require very careful
handling. They require courage, tact, honesty, understanding, and respect — both for you and for

others. Like all other skills, they are developed only through practice. In providing feedback to
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ways to overcome these barriers, and also the significance of feedback in the process of

communication. The present unit may assist the learners in thig regard.

2.3 Learning Outcomes

Barriers: A natural formation or structure that hinders action
Distrust: The lack or absence of trust
Ethnicity: Containing more than one or more than one kind of class

Intonation: The act of intoning and especially of chanting
Space: The distance

Coherent: Clear, rationale

Descriptive: Providing a detailed description
Persuasive: Very effective

Compare: Equate

Contrast: Difference

Creative: Innovative

Communication: At of exchanging/ sharing ideas/ thoughts/ feelings
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Conversation: A talk between two or more people sharing sentiments/ opinions/ ideas.
Greetings: A polite and friendly expression a person does when he meets/ welcomes someone.
Compliment: A statement of action that appreciates somebody

Regret: A feeling of sadness about something sad or wrong

Gratitude: The quality of being thankful

Remorse: Deep regret or guilt for a wrongfully committed action

Appreciation: Recognition, admiration

Apology: A regretful acknowledgment of an offence or failure

Excuse: Seek to lessen the blame attaching to something, try to justify

2.5 Sample Questions

2.5.1 Objective Questions:
1. The word communication is derived from word
(a) Latin
(b) Greek
(c) French
(d) None
2. Noise is one of the barriers to communication.
(a) Physical
(b) Psychological
(c) Cultural
(d) None
3. What is the role of medium in communication?
(a) To convey the message
(b) To stop the message
(c)Bothaandb
(d) None

4. The act of dissociation in communication is a and it is a psychological

barrier.
(a) Prejudice
(b) Distraction
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(c) Distrust
(d) Emotion

5. In verbal communication, plays a dominant role and it is a crucial

factor in the entire process.

(a) Emotional intelligence
(b) Brevity
(c) Feedback
(d) Self-confidence
6. Which one is a cultural barrier to communication?
(a) Religion
(b) Distrust
(c) Prejudice
(d) None
7. Which one is a psychological barrier to communication.
(a) Ethnicity
(b) Race
(¢) Prejudice
(d) None
8. Dialect deals with particular form of language. (True/False)
9. The process of communication is integrated with feedback. (True/False)

10. The responses of the sender create feedback. (True/False)

2.5.2 Short Answer Questions:
1. Name some prominent barriers of communication.
2. Explain cultural barriers in the process to communication.

3. Comment on time as a physical barrier in the process of communication.

4. How do you find emotions as a physical barrier?

5. How does self-confidence help in overcoming barriers to communication?

2.5.3 Long Answer Questions:

1. Describe in detail any three physical barriers to effective communication.
2. Explain in detail any three cultural barriers to effective communication.

3. Illustrate in your words any three psychological barriers to effective communication
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Introduction: -

Entrepreneurs play a key role in the economic development of a country. There is a
great need to attract more & more young people to undertake entrepreneurship activities for
self-employment presently self-employment is the best employment because we are the boss
in the business. The entrepreneurship is not only beneficial for individual entrepreneur but it
results in development of economy as whole. The presence of entrepreneurs in any economy
is sign of economic growth. They not only initiate but also sustain the process of economic
development of the nation. Men & women both are two wheels of society & contribution of
both s essential for building healthy nation. Even after 75 years of independence women is
India are struggling for entrepreneur freedom. Women have to face various socio-economic
problems even after getting permission from family. That is why women as entrepreneurial
resource have not been widely recognized in India.

Indian society is male dominated and women are treated as dependent on men. Women
are considered as weaker & are left with closed commitments only such sociological and
cultural habits have been keeping the women sector of Indian population. A dormant one for
quite a long time. The truth is different one. When proper exposure & knowledge are imparted
to them. Indian women proved themselves to be highly potential productive force. When
proper education & environment are given. Actually, women have a skill of management as
she handles the family.

e Concept of Entrepreneurship: -

An entrepreneur is a person who operates a new venture and also inherits some risks
and is able to look at the environment. The great ones are ready to be laughed at and criticized
in the beginning because they can see their path ahead and are too busy working towards their
dream. True entrepreneurs are resourceful, passionate and driven to succeed and improve.

The term ‘entrepreneurship’ comes from the French verb ‘entreprendre’ and the
German word ‘unternchmen’ both means to ‘undertake’. By Grave and Hofer in 1891 defined
the entrepreneurial process as involving all the functions, activities and actions associated
with perceiving of opportunities and creation of organizations to pursue them.

In simple, entrepreneurship is the act of being an entrepreneut, which can be defined
as “one who undertakes innovations, finance and business acumen in an effort to transform
innovations into economic goods™
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¢ Women Entrepreneur: -

Women entrepreneur are defined as the women or group of women who initiate or
group of women who initiate organize & operate a business enterprise. Government of India
defines a women entrepreneur as ‘An enterprise owned & controlled by a woman & having a
minimum financial interest of 51% of the capital & giving at least 51% of employment to
women. A rural women entrepreneur is woman or group of women who undertake to organize
& run an enterprise in a rural area’.

Women in Business are a recent phenomenon in India. Women entrepreneurs
engaged in business due to push & pull factors. The women entrepreneurs choose a profession
as a challenge & as an urge to do something new, such situation is described as pull factors
while in push factors women engaged in business activities due to family compulsion & the
responsibility is thrust upon them.

o Need for Women Entrepreneurship: -

When women move forward the family moves the village moves & nation
moves. These words of Pandit Jawaharlal Nehru are often repeated because it is an accepted
fact. Employment gives economic status to women. Economic status paves the way of social
status. The young girls & women are not allowed to work, independently.

But the scenario is changing fast with modernization, urbanization &
development of education & business. Women are now seeking gainful employment n
several fields. Entrepreneurship for women can be planned and developed and the need for
providing appropriate awareness and environment to promote entrepreneurship is of vital
importance. Moreover, women have become an ‘Integral’ part of the industrial society.

e Problems of Women Entrepreneurs: -

The growth of women entrepreneurial field is haunted by a number of difficulties,
which can describe as follows-

1. Social, Attitude and Support: - Indian society is male dominated and women are treated
as dependent on men. Most common problem is women may face in the non-co-operation
from her husband or close family members.

2. Lack of Mobility: - Women in Indian society have got restricted mobility. Traditionally
the career of women was limited to four walls of kitten 3 Ks — Kitchen, Kids and knitting.

3. Dual Responsibilities: - A woman has to perform responsibilities towards family, society
and work simultaneously; consequently, a serious conflict emerges between home and
work resulting in high stress level inhibiting her success, independence and progress.

4. Low Ability to Bear Risks: - Women are generally conservative and so do not dare to
undertake risk, fear of loss.

5 Problems of Finance: - Since the women do not enjoy legal right over property of any
form. Institutions like commercial banks also do not come forward to lend loan to women
members who are basically housewives.

6. Stiff Competition: - Women entrepreneurs do not have organizational set-up to
pump in a lot of money for canvassing and advertisement. Thus, they have to face a stiff
competition for marketing their products with both organized sector and their male
counterparts. Such a competition ultimately results in the liquidation of women
enterprises.




1.

Lack of Education: -  In India, around three-fifth (60%) of women are still illiterate.
Illiteracy is the root cause of socio-economic problems. It creates problems for women in
the setting-up and running of business enterprises.
Lack of knowledge and skill: -Women entrepreneurs suffer severe problems of technical
knowledge and lack of training facilities are the root cause of socio-economic problems.
It creates problems for the setting-up and running of business enterprises.
No Independence: - The Primary problem of a woman entrepreneur is that of her being
a woman. She is considered subordinate to male in all walks of life. The basic ingredients
such as independence and authority required for a successful entrepreneur are not
adequate for women for India.
e Remedial Measures: -

In order to promote women entrepreneurship, the following measures have to be made

at different levels of the economy.

1.

Vocational Education: - The first measure would be to provide education, particularly
vocational and technical education to girls. The curriculum should be restructured to
include accountancy, management, computer science, small-scale industry,
entrepreneurial development etc.

Entrepreneurship Motivation at School Level: - The girls at the school level should
be inspired to adopt entrepreneurship. Generally, women dream to become job seekers
rather than job makers. To motivate the women, a co-ordinate effort should be made
among the educational institutions, government departments and the business world.
Accessibility to Information: - All possible access to information should be provided
for women entrepreneurs. NGOs and universities should assume responsibilities in this
regard.

Separate Publication: - Separate publication should be brought out and distributed to
women entrepreneurs on subsidized rate in order to create awareness and encourage
them to avail of the benefits offered to them. Media should be used to give maximum
information for promoting the cause of women entrepreneurs.

100% Finance: - Banks and financial institutions should offer 100% loans without
collateral security to qualified technocrats. Similarly, term loans and working capital
loans should be sanctioned liberally on differential terms. It is also suggested that a
certain percentage be reserved for women in the various self-employment schemes
launched by the government.

Access to Technology: - Access to technology is low for women entrepreneurs. Due to
lack of finance and information they cannot have proper tools and equipments to
improve the product. Setting up of special institutions at the state level would help to
upgrade their skills and acquire new techno-managerial knowledge so that they could go
for innovative technologies of production.

Simple Formalities: - Efforts should be made to simplify the procedures, formalities,
rules and regulations etc. in matters regarding registration and getting assistance from
different departments and government agencies.

Women Co-operatives: - To meet the severe competition held out by big and small
business women co-operatives may be formed to market the products. Rural markets
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that cater to nearly three-fourths of the total consumers in India offer a vast scope for
women entrepreneurs. Rural tourism is another area which can be marketed by rural
women entrepreneurs.

9. Training and Management SKills: - To encourage women entrepreneurs, the women
training program should be organized. It helps to develop the various management skills
among the women for better enhancement of business enterprises.

10. Government Schemes: - To motivate the women entrepreneurs by giving the ideas and
information regarding government schemes regarding business start-up and smoothly
running the businesses.

e Conclusion

Women entrepreneurs in India have to face many problems at start-up as well as operating
stage. The main reason of non-availability of finance to women is their liability to provide
collaterals as they do not have any property on their name. Women have got restricted
mobility freedom and have to perform dual role one at family, another at work, which hinders
the entrepreneurial growth. The root cause of these problems lies in the social systems and
attitudes.

There is need for women coming forward to become enterpriser in this country. The
technological advancement and information technology explosion has reduced to problems
of women entrepreneurs. Along with technological revolution, mental revolution of society is
required to change the attitude of society. Though it is true that women Entrepreneurship
movement has not reached a take off stage in this country, the future seems to be quite
encouraging.
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