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OFFICE ORDER

As a measure of initiating quality indicators in the system, the Management has
decided to constitute the following mentioned functional committees to strengthen on-campus
curricular, co- curricular and extra-curricular activities for an all-round development of the
students. The committee Co-ordinators are hereby instructed to go through the indicators
given about the nature of work and the responsibilities so developed and assigned to the
particular committees and act accordingly. And it is further instructed that the committees
have to strive continuously for the quality sustenance and quality enhancement mechanisms
to transform our students into competent global citizens.

Grievance Redressal Cell
Sr.No. Name Designation Mobile No.
01 Dr. Sharda B. Raut Co-ordinator 0422744601
02 Dr. Sunita J. Kukade Member 0403813444
03 Dr. Sarika G. Sawant Member 9405391616

MNature of Work and Responsibilities:

1. To create a platform where the students can freely report their problems and seek timely
redressal on academic and non-academic issues.

2. To ensure effective and timely solution to the problems faced by the students.

3. To offer suggestions to the higher authorities on the different ways and measures of
minimizing and preventing such grievances.

4. To prepare an exhaustive report of the work done at the end of the Academic Year and
submit the same to the IQAC.
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Katruwar Arts,Ratanlal Kabra Science And B.R.Mantri Commerce College,
Manwat as developed a robust mechanism for the student grievances. There arc separate
committees for dealing with the grievances for male and female students. ICC deals with the
gricvances related to sexual abuse, while Student Grievance Redressal C'ell deals with
general grievances of the students. The Cell, under the leadership of Dr. Bhaskar S. Munde
has been working hard for years to resolve the student grievances.

Mostly the individual grievances of the students are related with the minor complaints
about the administration/library which are resolved at the Principal level. Some of the
gricvances are forwarded by the Principal to the Cell and then the Cell arranges a meeting
and the grievance is discussed in the meeting and resolved with the help of administration.
During the academic vear 2022-23. The Cell received a few complaints from the students
which are as follows:

1. On 07.09.2022, the B.Com. 11 year students wrote an application collectively to the
Principal. to replace the fans in classroom number 20 and 21.

The matter was discussed in the meeting and it was resolved to forward the matter to the
Management through the CDC. The Management has provided new [ans after a month.

2. On 08.09.2022, the students complained about the cleanliness in the campus. The Cell
arranged a meeting with the Principal and it was resolved to conduct the cleanliness drive
with the help of the NSS unit, immediatcly.

3. On 14.08.2022, the Cell received a complaint about not cleaning the taps of drinking water.
As the College provides pure and packaged drinking water, the taps have to be replaced. The
administration replaced the taps of water with new ones within a week.

4. On 08.03.2023 some of the students complained about cleanliness in the halls and men
toilet, The issue was brought to the notice of the administration and the class four staff was
asked to clean the halls regularly. As the scavenger was on leave for a couple of days, she
could not clean the toilet on the designated days. The cleanliness was resumed as soon as she
returned to the work.

Few general complaints about the fighting in between the students, etc. were also received
and resolved immediately by the Student Grievance Redressal Cell.

;rg(ﬁ’mde Dr. Bhaskar 5. Munde

Dr.
Co-ordinator, IQAC Co-ordinator, Student Grigvaike EGII,KKMCM
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Student Grievance Redressal Cell
Annual Report for Academic Year 2021-22

Student Grievance Redressal Cell is a statutory committee, working under the
guidance of the Principal, deals with the grievances for the students. The Cell always works
hard to satisfy the students’ grievances related to administration, academies, curricular and
co-curricular aspects and the facilities bein, provided to the students. The individual and
general grievances of the students are resolved at the Principal level. Some of the grievances
are forwarded by the Principal to the Cell, which are then are either resolved with the help of
administration or forwarded to the Managernent through CDC. During the academic year
2021-22, the Cell reccived few complaints from the students which are as follows:

1. On 02.07.2021, the B.Com. 1 year students wrote an application about the inadequacy of
textbooks.

The matter was discussed the meeting with the administration and arrangements were made
to purchase the more textbooks for Commerce students.

2. On 14.08.2021, the students put a demand for the spacious reading room.

It was discussed that the present reading room is inadequate and the proposal for a spacious
reading room was forwarded to the Management through the CDC

3. On 07.07.2021 some of the students interested in sports requested for providing more
sports facilities.

The Cell discussed the issue with the Principal and the Management and the Management
gave permission to provide more facilities by strengthening the Gym.

4. On 08.08.2021 some of the students wished to have more facilities for cultural activities
and an additional cultural hall.

The Grievance Cell requested the administration to provide more musical instruments
and facilities to the cultural department, and if possible, allot a separate hall for cultural
activities.

Few general complaints about the cleanliness of the campus, fighting among the students.
ete., were also received and resolved immediately by the Student Grievance Redressal Cell.
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Student Grievance Redressal Cell
Annual Report for Academic Year 2022-21

The whole world witnessed the emergence of deadly pandemic. Covid-19 and the
subsequent lockdown. The teaching-learning activity was hampered badly during 2020-21.
The College was also shut down due to the lockdown. Therefore, the Grievance Redressal
Cell didn't receive any major complaint {rom the students. In the beginning, in the lockdown
period. the students were worricd about the teaching-learning activity. But the faculty of the
College adapted online mode of teaching and completed the syllabi by using You tube
Channel. Google Meet,Zoom. etc. The students communicated with the teachers through
WhatsApp groups and all the queries of the students were resolved amicably. The staff
received calls on the possibility of conducting teaching-learning activity and were quite
apprehensive about it.
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Translation from the Proceeding Book of Student Grievance Redressal Cell
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Student Grievance Redressal Cell
Annual Report for Academic Year 2019-20

The College has two very important statutory committees to solve the student
grievances: Student Gricvance Redressal Cell and ICC. Student Grievance Redressal Cell is
responsible for the general grievances while the ICC deals with the grievances related to
sexual abuse/harassments. The Cell, under the leadership of Dr. Bhaskar S. Munde, works
hard to satisfy the students grievances related to administration, academics, curricular and co-
curricular aspects and the facilities being provided to the students. The individual and general
grievances of the students are resolved at the Principal level. Some of the grievances are
forwarded by the Principal to the Cell, which are then are either resolved with the help of
administration or forwarded to the Management through CDC. During the academic year
2019-20, the Cell received few complaints from the students which are as follows:

1. On 02.08.2019, ten students conveyed to the Principal that they didn't receive GOI
scholarship. The issue was discussed in the meeting of the Cell and it was found that the
College has completed the procedure for the scholarship, but due to some technical reasons,
Social Welfare office couldn't process it in time. It was decided to take rcgular follow-up of
the matter.

2. On 20.09.2019, the students requested the Principal to take some measure to remove the
rain water logged in the campus. It is observed that a lot of water was logged in the campus
and to drain the water, channel need to be dug in the campus. The issue was forwarded to the
Management through The Principal and the Management solved the problem immediately.

Few general complaints about the drinking water, quarrel between the students, etc.,
were also received and resolved immediately by the Student Grievance Redressal Cell
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Translation from the Proceeding Book of Student Grievance Redressal Cell
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Student Grievance Redressal Cell
Annual Report for Academic Year 2018-19

Student Grievance Redressal Cell, a statutory committee, working under the guidance

of the Principal, deals with the grievances for the students. The Cell is striving hard under the
leadership of Dr. Bhaskar S. Munde to satisfy the students grievances related to
administration, academics, curricular and co-curricular aspects and the facilities being
provided to the students. The individual and general gricvances of the students are resolved at
the Principal level. Some of the grievances are forwarded by the Principal to the Cell, which
are then are either resolved with the help of administration or forwarded to the Management
through CDC. During the academic year 2018-19, the Cell received few complaints from the
students which are as follows:
1. On 13.08.2018, the girl students wrotc an application to the Principal about cleanliness of
the women toilet. Actually the scavenger women used to clean the toilets on regular basis.
When she was approached, she told that due to some problems n the pipeline, waler could
not be available a couple of days in the women toilet. Immediately after that the plumber was
called and the leakages in pipeline were repaired so that the cleaning was resumed.

2. On 18.09.2018, the students put a demand to increase chairs in the girls reading room for
the spacious reading room. The coordinator of the Cell discussed the matter with the
Principal and the number of chairs in the girls reading room were increased.

3, On 22.09.2018 some of the students came up with a complaint that they were not co-
operated by the office stafl. The Cell discussed the issue with the Principal and he assured
that he will talk with the office staff on the issue.

Few general complaints about the drinking water, quarrel between the students, ctc.,
were also received and resolved immediately by the Student Grievance Redressal Cell.

Dr. Bhaskar 5. Mﬁ;

Dr. Durgesh Ravande
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KKMCM/ IQAC/2021-22/

Regulations, 2015.

Date: 14.07.2021

OFFICE ORDER

The following mentioned ICC has been constituted in accordance with the 'The
Sexual Harassment of Women at Working Place (Prevention/ Prohibition and Redressal) Act,
2013" and 'The University Grants Commission (Prevention, Prohibition and Redressal of
Sexual Harassment of Women Employees and Studenis in Higher Education Institutions)

The term of office of the member of ICC shall be a period of three years.
Internal Complaints Committee (1CC) for Women

'Sr.No. MName Designation
01 Dr. §. J. Kukde Presiding Officer
02 Dr. P.S. Landge Member
03 Dr. K.R. Borude Member
04 Dr. P.A. Chalikwar Member
05 Dr. P.B:, Girase Member
06 Dr. 8. G.Sawant Member
07 Dr. Ganesh Marewad Member (Invitee)
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Nature of Work and Responsibilities:

1. To Take such measures as may be necessary for creation of awareness on sexual
harassment and the rights of the women.

2. To organize workshops to promote gender sensitive safe spaces and remove underlying
factors that contribute towards a hostile work environment against women.

3. To conduct capacity builting and skill building programmes for the women staff and the
students.

4. To provide assistance if an employee or a student chooses to file a complaint with the
police.

5. To provide mechanisms of dispute redressal and dialogue to anticipate and address issues
through just and fair conciliation without undermining complainant's rights, and minimize the
need for purely punitive approaches that lead to further resentment, alienation or violence.

6. To protect the safety of the complainant by not divulging the person's identity, and provide
the mandatory relief by way of sanctioned leave or relaxation of attendance requirement or
transfer to another department or supervisor as required during pendency of the complaint, or
also provide for the transfer of the offender.

7. To ensure that victims or the witnesses are not victimized or discriminated against while
dealing with complaints of sexual harassment.

8. To ensure prohibition of retaliation or adverse action against a covered individual because
the employee or the student engaged in protected activity.
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A Translation of the ICC Report 2022-23

Pathri Taluka Shikshan Prasarak Mandal, Mawat
. KATRUWAR ARTS,RATANLAL KABRA SCIENCE AND B.R.MANTRI
\ COMMERCE COLLEGE, MANWAT
Pin-431 5505, Dist. Parbhani (M.S.) India.

INTERNAL COMPLAINTS COMMITTEE (ICC) FOR WOMEN
Committee Report for Academic Year 2022-23

Internal Complaints Committee (ICC), a statutory committee) has been actively
engaged in resolving the women grievances over the years. The objective of the Committee is
to maintain a conducive and healthy environment for the female employees and students of
the college and that women should not be subjected to any kind of physical or mental abuse
or sexual harassment. Tt also organises various programmes under the guidance of the
Principal and Internal Quality Assurance Cell (IQAC)for the empowerment of women. The
environment of the college is always safe for the female employees and students. The women
are encouraged to bring any such complaints to the administration in written or oral form.
Efforts are made by The Principal and the ICC to resolve those complaints at the college
level. During the academic year 2022-23 some such complaints were received and resolved
by the ICC. Few of them are mentioned below.

On 19/10/2022 three girl students of the College lodged a complaint to the ICC, that
their classmate. (when they were working in cleanliness campaign NSS), took some
photographs of the them and made them viral in the social media, which caused mental
trauma. The boys were called in front of the ICC and the whole matter was discussed in
detail. The boys apologised in written and deleted the controversial photos from their mobile.

On 12/1/2023, an incident took place. Two girls from the commerce stream of the
College prepared a movie showing the actions of drinking alcohol and smoking cigarettes,
which went viral on Instagram. There was a discussion among the village people that the
College girls of village have started drinking alcohol and smoking cigarettes. Hearing the
discussion, the concerned girls were in a state of tension. Their parents felt bad. As soon as
this incident came to light in the College, the girls concerned were called upon. The girl
students explained that they made a movie by imitating it with similar literature and without
any wrong intention, just as fun. The video, according to them, went viral by some mistake.
They apologized for the mistake done in written form and promised that they would not do
anything like this again. After that that the girls were permitted to attend the classes. Later on,
the College, purposefully, through Student Counselling Cell, organized programmes on how
to handle communication tools.

On 9/2/2023 a complaint was made that a girl student studying BA first year would
tease his classmate, laugh at her, make fun of her and comment on her that she looked like a
school giri, etc. The female student lodged a complaint, which was handed over to ICC by the
Principal. The ICC called upon the accused student, his friend and elder brother and
discussed the matter elaborately. The accused apologized and said that he would not do it
again. Applicant girl student was assured that he would not do any wrong with her further
and when she was convinced the matter was resolved.

Some grievances regarding washroom and classroom cleanliness were immediately
resolved with the cooperation of the administration.

As the College is situated in the rural area, the ICC felt the need to educate the girls, 1t
has conducted awareness programmes on gender sensitization, under Azadi ka Amrut
Mahotsav. Tiranga Rally on 11/08/2022

On17/08/2022, a gathering was organized for adolescent girls under the theme of

women's health, Which was addressed by Dr. Sharyu Khekale, Dr. Todkari, Dr. ﬂdj”'
Dy

Presdifig Offce, 1CC
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A Translation of the ICC Report 2021-22
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INTERNAL COMPLAINTS COMMITTEE (ICC) FOR WOMEN
Committee Report for Academic Year 2021-22

Internal Complaints Committee (ICC), is a statutory committee constituted as per the
guidelines of Maharashtra Public University Act 2016, ICC, under the able guidance of the
Principal. is striving hard for the safety of girl students and women staff in the College. The
committee takes every possible step towards gender sensitization, gender equality and
organizes various programs for women empowerment under the guidance of IQAC.

More than fifty percent of the students enrolled in the college are girl students from
Manwat town and the villages nearby. Efforts are made by the committee to ensure that the
girls do not suffer from any mischievous act. The commiltec ensures girls safety right from
the time they start from home till they return back to home. If they face any problem, girls are
encouraged to give a written complaint to the Principal. The Principal calls a meeting of ICC
upon receiving the complaints from the students and the issue is discussed in the meeting and
resolved accordingly.

Tt was found that the girls living in the neighboring villages of Manwat sometimes
suffered from the acts of mischief on their way to the College. During the Academic year
2021-22, six of such complaints were received and timely resolved by the Commillee. The
complaints were of the nature, that 'the boys tried to follow the girls with false intension’: or
that the boys passed derogatory comments or "the boys tried to talk even though the girls
refused to talk', etc. when the girls could not bear the teasing, and were subsequently forced
to approach the Principal, who, immediately convened a meeting of the ICC to investigate the
matter. The ICC conducted thorough investigation and found the boys guilty. In five out of
six cases, the boys were given warning and were counselled not to indulge in such acts. In
one case, the boy's response was very casual and evasive and he behaved in a very rude
manner. He was later handed over to the police. In this way, the complaints were timely
resolved avoiding further embarrassment to the girls.

National Seminar on Gender Sensitization was organized on 27/11/2021. To
which Dr. Rakesh Chandra, Principal, Lucknow  University, Lucknow delivered the
inaugural address. Also, Dr. Padmarani Rao and Dr. Yogini Satarkar addressed in different
sessions. More than hundred delegates participated in the above seminar.

On the occasion of International Women's Day (08/03/2021), college girls participated in
debates, essays, posters, rangoli and poetry reading competitions.

Aworkshop on meditation and stress management was organized on 11/ 03/2022
in conjunction with International Women's Day. Dr. Guided by Ajay Gavane, Nanded.

ﬁuﬁ_
Presidifig Officer, 1CC
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Internal Complaints Committee (ICC) is one of the most important statutory
Committee formed by the IQAC, specially for women grievances. It is very active committee
and it works under the guidance of Principal. ICC always tries to maintain a healthy and sate
environment for girl students and women employees in the college with a special focus on
gender equality, gender-sensitization and prevention of scxual harassment.

The academic year 2020-21, was badly hampered by the pandemic of Covid-19.
Hence most of the time the college was shut down, due to which the TCC received very few
complaints. However, after the commencement of the college, some of the gricvances werc
received by ICC. On 18/1/2021 at 2.30 PM. a girl complained about a student of another
college teasing her in the College premises. After inquiry, the boy tried to explain the role
behind the talk and he emphasized that the girl was also involved in the affair with him. The
ICC, in the meeting investigated the matter and the parents were informed about the issuc.
The parents of both the parties gave undertakings. Then the girl was allowed to attend the
classes, After follow-up of girl for a few days, no undesirable action took place and the
matter was resolved.

Meanwhile some general complaints were received about the cleanliness of girls'
toilets and scarcity of water therein, were also resolved successfully.

The ICC along with Women Empowerment Cell organizes various welfare programmes for
the students.

Jijau Jayanti was celebrated on 12/01/2021 in the college following the rules of covid.
Faculty members of the college and somc students actively participated in this programme.

Women's Day was celebrated on March 8, 2021. On this occasion, a one-day national online
seminar was organized on the topic ‘Covid-19 and the Status of Women™.Dr. Priyanka Jog,
Mumbai gave guidance on Women's Mental Health. Dr. Madhuri Kshirsagar, Parbhani gave
detailed guidance on the issue of violence against women during the Covid pandemic. More

than 100 delegates participated in this seminar.
oL
Presiding Officer, ICC
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INTERNAL COMPLAINTS COMMITTEE (ICC) FOR WOMEN
Committee Report for Academic Year 2019-20

One of the most important statutory committee, Internal Complaints Committee
(ICC), working under the guidance of the Principal, has been working hard for resolving
women grievances related with the sexual abuse. ICC always tries to maintain a healthy and
safe environment for girl students and women employees in the college with a special focus
on pender equality, gender-sensitization and prevention of sexual harassment.

Some of the general grievances are resolved at the Principal level. But many times, if the
complaint is serious, the Principal hands over the matter to the ICC. The ICC then calls
meting and investigates the matter. In the academic year 2019-20, the ICC received few
complaints related to sexual abuse by the male students. The complaints were like' male
student following girl while going home from the College', 'some freaky comments by the
male students at girls', ‘asking for mobile numbers, though the girls refused to give the
number’, cte. The complaints were resolved timely so that the girl students felt safe in the
College.

National Service Scheme on 13.01.20. celebrated Rashtramata Jijau Jayanti and Vivekananda
Jayanti were celebrated. Vaishnavi Dahe. Mrs. Ms. Rekha Timbule. Aarti Talekar Ms. Ms.
Nandani Sanve. Vaishnavi Suravse Ms. Nikita Sisode expressed his interest, along with the
principal of the college Dr. B. S. Mundhe Sir highlighted the work of Vivekananda. He
expressed the opinion that Jijamata is the source of energy and created Shivaba by working to
give positive direction to the society. This time Prof. Anant Ghuge Sir and Prof. Kukde

Sunita expressed their views.. Faculty class and students were present for this program.

The ICC along with Women Empowerment Cell organized various welfare programmes for
the students which are as follows:

1. Workshop on Women's Safety (11.12.2019)

2. Workshop on 'Sexual Harassment of Women at Workplace Act 2013 (13.12.2019)

3. Celebration of Savitribai Phule Birth Anniversary (13.01.2020)
4, Celebration of International Women's Day (08.03.2020)
lh\.{"_{il:_(,:‘_ﬁ—f
Presi;:mg Officer, ICC
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A Translation of the ICC Report 2018-2019

Pathri Taluka Shikshan Prasarak Mandal, Mawat
KATRUWAR ARTS,RATANLAL KABRA SCIENCE AND B.R.MANTRI
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INTERNAL COMPLAINTS COMMITTEE (ICC) FOR WOMEN

Committee Report for Academic Year 2018-19

Internal Complaints Committee (ICC), working under the guidance of the Principal,
has been formed by the Internal Quality Assurance Cell (IQAC), is a statutory committee
working for resolving women grievances related with the sexual abuse, gender sensitization,
ete. ICC always tries to maintain a healthy and safe environment for girl students and women
employees in the college.

Tn case of any complaint, the girls are encouraged to approach the Principal. Some of
the general complaints are resolved at the Principal level. But many times, if the complaint is
scrious, the Principal hands over the matier to the ICC. The ICC then investigates into the
matter and suggests the Principal to take appropriate action to resolve the matter. In the
academic year 2018-19, the ICC received some complaints from the girls, The complaints
were: i) A boy tried to propose a girl, who was not at all interested in the proposal. ii) A girl
complained that a boy was teasing her about her height. iii) Some girls complined about a
group of boys standing near the gate of the College and staring at the girls in had manners.
All these complaints were resolved timely with the help of the administration, and the ICC
made sure that the incidents were not repeated.

Considering the fact that the College is located in the rural are, ICC felt the need to
organize welfarc programmes for the women. The ICC along with Women Empowerment
Cell organized following programmes during 2018-19:

1. Women Health Check-up Camp (10.01.2019)

2. Health awareness camp (18.01.2019)

3. Legal awarencss camp (14.02.2019)

4. Essay competition on 'Indian Constitution and Gender Equality' (06.03.2019)

5. Celebration of International Women's Day (08.03.2019)
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